Kak co3zaaTb Kypc ¢ noMouibio U

1. OtkpoinTe pasgen Marepuarnibl.
2. B npaBoM BepxHeM yrny Haxmute Cozaatb Kypc ¢ MU. OTkpoeTcs OKHO co3aaHus Kypca.
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3. BbIinonHuTe 4 NpocTbIX Wara, 4Tobbl CO34aTh YEPHOBUK Kypca.

LWar 1. AICTOYHUKU — onuwimTe Kypc u gobaBbTe MaTepuaibl
LWar 2. NapaMeTpbl Kypca — YTOYHUTE Lenn, ayauTopuio U CTuib
LWar 3. CTpykTypa Kypca — HacTpoiTe CTPyKTypy

Lar 4. YepHOBMK Kypca — cosaalite n gopaboTaiTe Kypc

NCTOYHUKMU
1. OnuwwuTe Kypc B cBO60AHOM hpopMe: 0 YEM OH, A1 KO0 U KaKue 3a4auun A0JIKEH pellaTb.

Hanpumep: «Kypc Ana HOBbIX COTPYAHUKOB TEXMOAAEPXKN: KaK OTBeYaTb K/IMEHTaM u paﬁOTaTb C 3adBKaMun>».

< & Coapare kypc ¢ UK WCTOUHUKH

4

O yém Baw Kypc?

Onucanne

KyPC ANR HOBLIX COTPYRHMKOS TEXMOAAEPXKH: KaK OTBENATL KIMEHTaM 1 paboTaTh C
3aRBKaMH

Marepuans:

@ Npumepe: Ananoros ¢ knuenTamu.docx

[ 4acto 3apasaemeie BONPOCH NO NPOAYKTY.AOCX

MpoaomKuTL h

2. B pasgene Matepuanbl MoxHO Aob6aBuTb dainbl, koTopble M/ ncnonb3yeT Kak OCHOBY Ana Kypca. Hanpumep, 6pud, cTpykTypy
unun TpebosaHus.
Ecnn He pobaBnsATb daiinbl, UM coszpact Kypc TOMbKO MO BalleMy ONUCaHUIo.

Mo>xHo aob6aBuTb Ao 5 daiinos.
®opmaTtbl: TXT, PDF, DOCX.



3. Haxmute MNMpoaoHKUTD.

MapameTpbl Kypca

1. VW 3anonHuT napameTpbl Kypca Ha OCHOBE Ballero onucaHus. MpoBepbTe MX: OT 3TOr0 3aBUCUT CTPYKTYpa M HamnosHeHve Kypca.

& Cospats kype ¢ MK UcTousiu MapameTpsi kypca CrpykTypa

MapameTpbl Kypca

VIV NOAr0TOBHN NapameTpsl Kypca. (POBEPLTE 1 NPH HEOGXOAUMOCTH OTPEAKTMPYITE

Tema

Crapr Texn : obuienie ¢ paboTa ¢ 33RBKaMK

Uens kypca

BCTPO BEECTH HOBMYKOB B POE CF TexnopnepXKH, HaYuHTE "
BEXNUBO OEUIATECA € KNMEHTAMM, KOPPEKTHO PAGOTATE G JAABKAMM B CHCTEME,
COBNIOAAT PEFNAMEHTEI, HCMONI530BATS Ba3y 3HAHHI AR PEEHMA TNOBLIX NPoBneM
(Hanprmep, napons), ce 0 ICKANMPOBATL CRONHBIE
MHUMAEHTE! U NOAREPHKUBATL BLICOKUA YPOBEHS YAGBNETEOPEHHOCTH KAMEHTOB)

Ueneean ayauTopHa

HOBbIE COTPYAHHKM CyKEb! TEXHIECKOR NORACDKKN. Ha4aNbHbIA YPOBEHS: 6a308bIe
HABbIKM 1EN0BOrD OBl CIL oz 22 ey cTByeT onbiT
paBoTsl B cHCTeMe 3

Coapams cTpyKTypy

Tema KopoTko — 0 4éMm Kypc. Ob6bI4HO 3TO CkaTas BEPCUSI OMUCAHUS.
Uenb 3ayeM Hy>XeH KypC M Kakoro pesynbTaTa Bbl XOTUTE AOCTUYb, HAaNpuUMep, yny4ylnTb nokasaTenm uam yCKopuTb
Kypca paboTy.

IMpumep:

HayunTb HOBbIX COTPYAHNKOB TEXMOAAEPXXKN KOPPEKTHO U bbICTPO OTBEYaTb K/IMEHTaM,
UCrosb30BaTk CKpUNTbl u FAQ, 0¢popMsTL U conpoBoxXaaTb 3asiBku. COKpaTUTb BpeMs
pelLLeHNs TUMOBbIX 3arpoCoOB U MOBLICUTb KAYECTBO K/IMEHTCKOro cepeuca.

Llenesas [ns Koro Kypc: ypoBeHb NOArOTOBKM, POJib, OMbIT. 3TO B/IUSIET Ha CNIOXKHOCTb MaTepuana M UCMosb3yeMyto
ayautopuss | TEPMMHOMOruiO.

Llenun HaBbIKM 1 3HAHUA, KOTOPbIE MOMYYUT NOsb30BaTeNb. MOXHO A06aBUTb HECKOILKO Lienel, Ana 3Toro HaxmuTe [
obyyeHus 06aBuUTb Lienb.

lMpumepe!:

Ob6pabaTbiBaTh BXoASLME 3asIBKN
Ucnonb3oBate CRM-cucremy

OTBeYaTb Ha C/I0XKHbIE BOMpPOCh! K/INEHTOB
Cobnogatb cTaHAapTbl 06LLeHNs

Crunb BbibepuTe roToBbIli CTUb AN 3aalTe CBOW:
TekcTa

® NHPOPMaLMNOHHbIN

® AxkageMu4eckui

® PasroBOpHbIN

® CsoM CTUb

Ecnn BbibupaeTe CBON CTUNb, onuwmnTe ero, Hanpumep: «OduumnanbHO-A4eN10BON TOH, obpalieHne Ha "Bbl",
KOPOTKUE NpeasioxXeHnsa».

2. Haxmwute Co3aaThb CTPYKTYpY.



CTpykTypa Kypca

MW npeanoxXuT CTpyKTypy Kypca: Ha3BaHue, onuncaHue u Moaynu. MpoBepbTe CTPYKTYPY M, €CNIN HYXKHO, OTpeaakTupyiTe eé. Bobl
MoXerTe:

1. M3MeHUTb TEKCT BPy4HYIO nan BblbpaTh PegakTuposats ¢ UU.

PepakTuposath ¢ MW

Hayuureck AaBaTh YETKME NOLIArOBLIE MHCTPYKLMM NO TUNOBLIM Npobnemam, cnonb3sys 6asy

3HaHWA U FAQ. Pa3bepém cLeHapui BOCCTAHOBNEHWA Naposs U MOMCK UHGOPMaLMK No @
KNHOYEBLIM CNOBaM.

- labnoH Nowwarosoi UHCTPYKLWK ANS KNKEHTa

- Mouck no Ba3se 3HaHWK U FAQ

- Keiicbl: BOCCTaHOBNEHUE NAPONS, NPOCMOTP UCTOPHUM aKTUBHOCTH

- Kputepun NONHOTLI M NpOBEPKa pesynbTaTa

OTBeTbl No TUNOBLIM Npo6nemam u FAQ

CF

2. Ay6bnupoBaTtb Wan yaanuTb MOAY/N.

Moaynu

NyGnupoeate
BeepeHue B 6a30Bble HaBbikK L1

3TOT Moay/b 3a0aéT PAMKKM KYpCa: Lenb, OXMAaeMble pesynbTatbl, GOpMaT U KpuTepum

YCMeLWHoro NpoxoxaeHus. Pasbepém, kak yeTpoeHbl ypoku, rae 6pate matepuans (FAQ, o
CKpUNTEI, NPUMEPBI), M KAK BEINONHATE 3aAaHna Ge3 owmBok.

- Llenu Kypeca W 0Xuaaemble pesynsTarbl

- CTPYKTYpa: YPOKM, NPaKTUKKU, MTOTOBbIA TeCT

- MaTepuansi: FAQ, CKpUNTbI, NpUMeEpbl AHanoros

- KpUTEpHK KauecTBa 1 COBETbI Mo 0By4eHuo

-

3. JobaButb Moaynb: HaxmuTe + nnun [jo6aBntb MOAYNb.

Moaynn

VTorosas oueHKa Mo TUMoBbIM 3anpocam

KaK NpoiATyt Kypc 1 BbICTPO CTapTOBaTh VITOroBan NpoBepKa NPUMEHAMBIX HABLIKOB N0 BCEM LIENAM KyPCA B GOPMATaX CHTYaLMOHHBIX
3anaHMI W MUHI-CKDUNTOB. OLEHHM YMEHUE PACNOSHABATS 3aNPOC, CCHINATBCA Ha FAQ M

Bil yaHaeTe, /19 KOTO STOT KYPC, KaK¥ie HABBIKY OTPABOTAETe  KaK OH YCTpoeH, MoMMETe, KaK KOPPEKTHO 3aBepLIaTS ANANO. TeMsi: KeACh N0 BXORY ¥ NAPOIO, NIOHCK UCTOPMM AHCTBMH,

Uucnons308aT FAQ 1 NPUMEPS! AMANOroB AR GbICTPOrO CTapTa. TeMi: Uenv M CTPYKTYPa BbIGOP KaHana CBA3M, CKPUNT OBLUEHHA W 3AKPHITHE OGPALLEHHS.

KYPCa, OXUAGHIR IO PesyNbTaTaM, Kak PaGOTaTS C MATEpHaNaMM, COBETHI AR YCNILHOTD

npoXoXaeHns.

% Wtoru n yek-nucT 8 paboty

ANropuUTM 06pabOoTKY 3aNpoca U CKPUNT 0BLIEHHS ToABEAEM UTOTM, 3aKPENHM KIKOUEBHIE LAY 1 OGOPMMM UeK-NHCT AN PABOTHI B Chexe.
Onpenenvim cneayiowMi War PassuTHA W NONE3HbIE MaTepUansi. Temsi: YeK-NMCT OBpaLLEHNS,

Pa3bepiim 62308kt CliHaPHi OBILEHMA U NOTMKY ONPEAENSHUS TUNA 3aNPOCA N0 CNI0BaM 6biCTPbie CCbinki Ha FAQ, N1aH NHUHOT NPAKTHKY Ha 1-2 HeAleni, KPHTEpUM KauecTea oTeera.

KnuexTa. OTpac 3 sonpoce, pewenws 1

3aBepUIeHUE AMAnOra. Tembi: NPH3HAKM TUINOBLIX 3ANPOCOB, ANTOPHTM <PHBETCTEME—

D , PaGOTa C TOHOM U ACHOCTbIO
coobenwii. ° RoGasuTs Moayne
b

4. V3MeHWTb Nopaaok Moaynein. MNepetawmTte MX 3a NKOHKY .

loTAHUTE, YTOGH! NEPEMECTHTB

M 3 w
@ KeWc: BoccTaHOBNEHME AoCTyna
. (8]
Pa3bepém YacTbli KeilC: KNMEHT He MOXEeT BOWTK W3-3a HEBePHOro Napons. Mo waram
npumenim FAQ M CKPUNT, YTOUHUM fieTanu 1 yGeauMMcs B YCNeLWHOM BOCCTaHOBNEHUM o
npocTyna.

- Ouanor no Keiicy «HeBepHbIi Naponb»: Npumep 1 pabop

- MHCTpykumA FAQ: «3aBbink Naponb» M NUCEMO C Waramu

- MpoBepka pesynbTara M GUKCHPOBAHWE UCXOAA ANA KIMEHTa

- TunuuHble OWMEKK: [ABaTh NULWHKE MMNOTE3bI, HE NOATBEPAMTD BXOA



5. ECnu HYXXHO, U3MeHUTE A3bIK Kypca: HaXMuTe Ha dnar u Boibepute A3blk U3 CNMcKa.

Moanepxxunsatorcsa 104 sa3bika u ux pasHOBUAHOCTU. HanpuMmep, MOXHO Bbl6paTb McnaHckui ans cnaHmm unm MekcuKu.

Ha3saHune

Ba3soBble HaBblkK L1 Texnopne

0O

Onucanue AzepbangKaHCKuiA
AnGaHcKui
Kypc ans HoBbix cneumanicTtos L1, 1
obpallyeHns KnueHToB. Bel HayunTec AMXapcKuia

noggepxku, ncnone3osate FAQ U c
BECTH TUKETHI M 3CKaNMposaTh No K|
KONUYeCTs0 oWMBoK U oBecneuuT n
3aBEPLUEHUM Bbl CMOXETE YBEPEHHC
exefHeBHon paboTe.

AHrnuickuin (BenukoBputaHua)

mE H 8B
L7

Anrnuiickmit (CLUA)

Apabckui

APMAHCKWA
:

CozpaTh YepPHOBMK Kypca

Moaynu

&l |

BeegeHue B 6a30Bbl

YepHOBUK Kypca

1. HaxmuTte Co3paTb YepHOBUK Kypca.
2. Yepes HeckoNbko MUHYT Kypc 6yaeT rotoB. HaxxmuTte OTKpPbITh B pegakTope, 4YTobbl NepenTn K Kypcy.

Heobs3aTenbHO %AaTb 3aBeplUeHUss reHepauun. MoXHO 3aKpbiTb MW CBEPHYTb BKIAAKY U BEPHYTbCS K Kypcy nosxe. OH
6yanet roTos.

3. [Jopabortalite Kypc nepea nybnuvkauuwen, Hanpumep, AobaBbTe MHTEPaKTMBHbIE 6HN10KU, N306paxeHns Unm NTOroBbl TecT. TekCT
Kypca MOXHO peAaKTUpoBaTb, Kak B 06bIYHOM JIOHrpuze.

Kak M3MeHUTb CTPYKTYpY MNoC/e co34aHuns Kypca

1. Haxmute UUN-CTpyKTypa BBEPXY CTPaHULbI.

¢ A Craprcneunanicra texnonaepxicn G Heproanc S & (e wrcpyaypa| & B @ O Mpooworp v

= () Obnoxka @ flpneik 3 Mopsaronosok

= CrtapT cneuuanucra
= TexnoanepxkKu

= [06po noxanosate! STOT KYPC MOMOXET BbICTPO BOMTH B POk CRELManiucTa

TEXMOAAEPXKM U yBEPEHHO PaBoTaTh C KIMEHTCKUMIA O6paLleHUsMM. Bbl nonyunte
- YETKME anropuUTMBl, dpasbl ANs OBLLEHNS U MPAKTUKY Ha peanbHbIX CLEHapHsX,
4T0Bbl C NEPBOro [HA jaBaTb NOHATHbIE OTBETHI M COBMIOAATb PErNamMeHTbl.

2. BHecuTe npasBku 1 HaxmuTe Co3aaTb YEPHOBUK Kypca. BoibepuTte Co3aaTh HOBbIA 1y 3aMeHUTb TeKylwmuii. U nepecobepét
KypcC.



Moaynu

BeepneHwe B 6asoBr'~ 1orr e 17

3T0T MOAYNb 3303ET pa bTaThi, POPMAT M KPUTEPMM
YCNEWHOro NPOXOXAEH @ Cospare Hosbilt rae 6paTe matepuans (FAQ,
CKPHWNTLI, NPUMEPDI), 1 | — .

- LUenv Kypca v oxugae o 3ameHunTb Tekywmun

- CTpyKTYypa: YPOKH, Npa,
- Marepuansi: FAQ, ckp!
- KpuTepmm KauecTsa u Co3paTb YepHOBMK Kypca @ —

rotoBo! Mcnonb3yiite MN-reHepaTop, 4To6bI BGbICTPEE 3anycKkaTb 06yUYeHWe U COCPEAOTOUNTLCS Ha COAEPXAaHUM Kypca.
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